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Study Field Data

Title of the study programme Hospitality Management
State code 653N80011
Type of studies College studies

Cycle of studies First cycle (undergraduate)

Mode of study and duration (in Full time, 3-year studies
years)

Credit volume 180

Professional Bachelor in

alification degree and (or .
Qualificati & (or) Business Management

professional qualification

Language of instruction Lithuanian

. : . Secondary education
Minimum education required y

Registration date of the study 23-04-2014
programme




II. GENERAL ASSESSMENT

Tourism and Leisure study field and first cycle at Sv. Ignaco Lojolos kolegija (ILK) is given
positive evaluation.

Study field and cycle assessment in points by evaluation areas

Evaluation of

No. Evaluation Area an Area in
points*

1. | Intended and achieved learning outcomes and curriculum 2

2. | Links between science (art) and studies 2

Student admission and support 3

4 Teaching and learning, student performance and graduate 3
employment

5. | Teaching staff 4

6. | Learning facilities and resources 3

7. | Study quality management and public information 3

Total: 20

*1 (unsatisfactory) - there are essential shortcomings that must be eliminated;

2 (satisfactory) - meets the established minimum requirements, needs improvement;

3 (good) - the field is being developed systematically, has distinctive features;

4 (very good) - the field is evaluated very well in the national and international context, without any deficiencies;
5 (excellent) - the field is exceptionally good in the national and international context/environment.




V. RECOMMENDATIONS

Evaluation Area

Recommendations for the Evaluation Area (study cycle)

Intended and achieved
learning outcomes and
curriculum

The HM programme team should consider a wide range of
strategies at national, European and international level to
further develop its programme to ensure it conforms with the
wider societal needs and the labour market, subsequently
making its graduates more competitive in the industry and its
programme more attractive.

The HM programme team should examine the subject
knowledge which is included in the programme and add
suitable knowledge statements to the current HM programme
study results to ensure its study results include correct
knowledge statements.

The HM programme team should consider (a) renaming
different study subjects to ensure they reflect actual subject
contents; (b) adding more hospitality related module contents;
(c) rebranding the programme as Tourism and Hospitality
Management to reflect the current module contents, so that it
can ensure its programme title is consistent with the
programme contents.

The HM programme team should reconsider its curriculum and
ads international contents (e.g., trends and issues in the
international  hospitality  industry, human  resource
management issues in an international context, international
marketing, etc.) to the study plan to improve the international
focus of the programme.

The HM programme teaching staff should make an annual
review of different module descriptions to ensure up-to-date
literature sources are recommended for students to read and
study to ensure the newest knowledge is taught.

Links between science
(art) and studies

The institution must focus its research activities on the topic of
the HM programme, in light of the suggestion of potentially
rebranding the HM programme (above). With such rebranding,
tourism research that is already incorporated would become
relevant to the study program goals; otherwise, hospitality
management research must be developed.

Research activities in the institution must be guided by a
systematic approach. Such an approach should give fairly
detailed guidance to the faculty on expectations and support for
research (particularly in the HM field), and evaluation of
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publications as an output. Such systems require development.

The institution must provide factual and anecdotal evidence
that supports the statements made in this section. For this, it is
recommended that the institution develops a system of follow-
up for all research activity and publication, and keeps detailed
track of the quantity and quality of articles, chapters, and
conference presentations.

The HM programme team needs to involve social partners in
research activities through actively seeking input and research
topics from the partners, and ensuring that within the HM
program, there is enough expertise (faculty and/or student) to
undertake hospitality management research.

The students of the HM programme come across as lacking
skills in analysis and critical thinking. It is recommended that
the programme team enhances these competencies, in addition
to hospitality-specific competencies, through offering students
more opportunities to conduct industry research and present
and argue for their findings.

Student admission and
support

Encourage students to apply actively for and use available
support (students use the support they have, but some of them
do not dare to use them or know where to turn; remind them
several times a year about existing support and how to use it).

Teaching and learning,
student performance
and graduate
employment

The HM programme team should improve the description of
the assessment system in the course (subject) description. The
assessment system in the course descriptions should be more
detailed, not only in terms of identifying the task and its
weighting, but also in terms of describing the specific nature of
the assessment task, the links to the objectives and the detailed
assessment by assessment level.

The HM programme team should establish a formal procedure
for the development and approval of course (subject)
descriptions .

The students are not familiar with the procedure for appeals
and complaints. Therefore, closer communication between the
administration and students on this issue is recommended.

Teaching staff

None

Learning facilities and
resources

The HM programme team should update learning resources
more frequently (there is active use of available resources.
More frequent updates are needed to ensure targeted results
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and information);

The HM programme team should encourage students to submit
proposals for updating learning resources (students are aware
of the opportunity available but do not make suggestions. It is
recommended that learning resources best meet the needs of
students and encourage them to submit proposals on their
own).

Study quality
management and
public information

It is recommended that the HM Programme Development
Committee consider ways and means to formalise the
participation of the social partners in the direct development of
the study programme.

It is recommended to consider ways to make public
announcement of the results of the internal evaluation and
development of studies more systematic and effective. It is
expected that the preparation and presentation of such
summary reports on the ILK's website would increase the
publicity and accessibility of information.




VI. SUMMARY

Main positive and negative quality aspects of each evaluation area of the study field of
Tourism and Leisure at Sv. Ignaco Lojolos kolegija:

Overall, the first cycle study programme under review is perceived as a well-managed
programme, yet considerable shortcomings exist, which require the attention of the
programme management team. Some of the recommendations raised in this report were
flagged in the previous programme evaluation already, yet the programme management has
not addressed the issues satisfactorily.

The review panel concludes that the aims and the learning outcomes of the revised HM
programme conform to the needs of the society and the local labour market. Further, the
programme aims and learning objectives directly correlate with the mission, objectives and
strategic goals of ILK. However, the review panel recommends the development of strategies
to broaden the educational impact on national, European and international level.

The programme review discovered significant shortcomings in the curriculum content.
Although the review panel concludes that, the totality of HM programme ensures consistent
development of competences of the students; concerns are raised in relation to subject
specific knowledge and internationalisation. Therefore, the review panel recommends that the
HM study programme team considers (a) renaming different study subjects to ensure they
reflect actual subject contents; (b) adding more hospitality related module contents; (c)
rebranding the programme as Tourism and Hospitality Management to reflect the current
module contents.

In terms of research activities, it appears that faculty research that focuses on the core subject
of the programme, hospitality management, is mostly missing. During the last review, a
recommendation was to incentivize faculty to research more. It seems that such work has
been seriously delayed. There is an urgent need to direct research activities to focus on
hospitality management.

The previous panel also recommended ILK to clarify its Christian values among its
stakeholders. In this respect, the institution seems to not have achieved the goal, considering
that the values named by the institution and its faculty deviated from each other.

Whilst the admission process adheres to the legal requirements and is transparent, the review
panel is concerned by the rising dropout-rates and recommends the management of ILK to
develop a retention management procedure and implement this in the institution’s quality
management system. The recent change in focus on recruitment in rural areas raises the
question on how the focus on regionalization on the one hand and internationalisation on the
other shall be handled and potential areas of conflict shall be dealt with.

The process of the implementation of policies to ensure academic integrity, tolerance and non-
discrimination is clear and regulated. ILK has a procedure for appeals and complaints, but the
students are not familiar with it. Therefore, closer communication between the administration
and the students on this issue is recommended. Flawed communication between stakeholders
of the institution is a recurring issue and this requires the attention of the programme
management team.



The review panel commends that conditions to improve the competencies of teaching staff at
ILK are excellent as it has a clear procedure guided by its organisational quality culture and
well implemented which is demonstrated by the satisfaction of the teaching staff.

Finally, the review panel noted a mismatch between the procedure for engaging social
partners in the quality management processes of the HM programme (as outlined in the SER)
and the actual engagement as reported by the social partners during the meetings. The HM
programme management team is therefore advised to pay more attention to the formalised
and systematic inclusion of social partners in all facts of the programme development.

Expert panel signatures:
Dr. Florian Aubke, (panel chairperson), member of academic community
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I1. APIBENDRINAMASIS VERTINIMAS

Turizmo ir poilsio krypties pirmosios pakopos studijos Sv. Ignaco Lojolos kolegijoje vertinamos

teigiamai.
Studijy krypties ir pakopos jvertinimas pagal vertinamgsias_sritis.
Srities
No. Vertinimo sritis jvertinimas
balais*
1. | Studijy tikslai, rezultatai ir turinys 2
2. | Mokslo (meno) ir studijy veiklos sgsajos 2
3. | Studenty priémimas ir parama 3
4. | Studijavimas, studijy pasiekimai ir absolventy uzimtumas 3
5. | Déstytojai 4
6. | Studijy materialieji iStekliai 3
7. | Studijy kokybés valdymas ir vieSinimas 3
[§ viso: 20

*1 (nepatenkinamai) - sritis netenkina minimaliy reikalavimy, yra esminiy trikumuy, dél kuriy krypties studijos negali biiti vykdomos;
2 (patenkinamai) - sritis tenkina minimalius reikalavimus, yra esminiy trilkumuy, kuriuos biitina pasalinti;
3 (gerai) - sritis plétojama sistemiskai, be esminiy trikumuy;
4 (labai gerai) - sritis vertinama labai gerai nacionaliniame kontekste ir tarptautinéje erdvéje, be jokiy trikumuy;
5 (isskirtinés kokybés) - sritis vertinama iSskirtinai gerai nacionaliniame kontekste ir tarptautinéje erdvéje.
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V. REKOMENDACIJOS

Vertinamoji sritis

Rekomendacijos vertinamajai sriciai (studijy pakopai)

Studijy tikslai,
rezultatai ir turinys

e Svetingumo vadybos (toliau - SV) studijy programos komitetas
turéty apsvarstyti jvairias nacionalinio, Europos ir tarptautinio
lygmens strategijas, padésiancias plétoti studijy programga taip,
kad ji atitikty platesnius visuomenés ir darbo rinkos poreikius,
jos absolventai tapty konkurencingesni turizmo industrijoje, o
pati studijy programa - patrauklesne.

e SV studijy programos komitetas turéty iSnagrinéti j programa
jtrauktas dalykines Zinias ir atitinkamai papildyti dabartinés SV
studijy programos tikslus ir rezultatus, kad jie buty tinkami ir
aktualus.

e SV studijy programos komitetas turéty apsvarstyti galimybe: a)
pakeisti atskiry studijy dalyky pavadinimus, kad jie atspindéty
tikrgji dalyky turinj; b) jtraukti daugiau su svetingumu susijusio
turinio; c) pakeisti studijy programos pavadinimg j Turizmo ir
svetingumo vadyba, kad jis atspindéty dabartinj dalyky turinj,
ir taip uZtikrinty programos ir déstomy dalyky atitikima.

e SV studijy programos komitetas turéty persvarstyti studijy
programa ir | ja jtraukti daugiau tarptautinio turinio
(pavyzdziui, apimti tarptautinio svetingumo industrijos
tendencijas ir klausimus, Zmogiskyjy iStekliy valdymo
klausimus tarptautiniame kontekste, tarptautine rinkodarg ir t.
t.), kad programa biity labiau orientuota j tarptautine veikla.

e SV studijy programos déstytojai turéty kasmet perzitréti
dalyky aprasus ir uZtikrinti, kad studentams bity
rekomenduojama skaityti ir analizuoti naujausius literaturos
Saltinius, taip stengiantis jiems pateikti tik aktualiausias Zinias.

Mokslo (meno) ir
studijy veiklos sgsajos

¢ Institucija turi sutelkti savo moksliniy tyrimy veikla j SV studijy
programai aktualias temas, taip atsizZvelgdama | pasitilyma dél
galimo studijy programos keitimo (Zr. pirmiau). Perorganizavus
ir pervadinus studijy programa, turizmo tyrimai, kurie jau yra j
ja itraukti, tapty aktualus studijy programos tikslams; prieSingu
atveju turi buti plétojami svetingumo vadybos tyrimai.

e Moksliniy tyrimy veikla institucijoje turi buti vykdoma
vadovaujantis sisteminiu pozZiuriu. Tokiu budu déstytojams
bity pateiktos gana iSsamios gairés dél lukesciy ir paramos
moksliniams tyrimams (ypac svetingumo vadybos srityje) bei
publikacijy, kaip moksliniy tyrimy rezultato, vertinimo. Su tuo
susijusias sistemas reikia tobulinti.

e Institucija turi pateikti faktais ir asmenine patirtimi gristus
jrodymus, patvirtinancius Sioje dalyje pateikty rekomendacijy
jgyvendinima. Todél rekomenduojama sukurti visos moksliniy
tyrimy veiklos ir mokslo publikacijy kontrolés sistemg ir
atidZiai stebéti straipsniy, autoriniy knygy skyriy ir pranesimy
konferencijose kiekj bei kokybe.
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SV studijy programos komitetas turéty jtraukti socialinius
partnerius | moksliniy tyrimy veiklg siekdamas gauti juy
nuomone aktualiais klausimais, pasiulymus dél moksliniy
tyrimy temy, bei uZtikrindamas, kad SV studijy programa
pasizyméty pakankama kompetencija (déstytoju ir (arba)
studenty) svetingumo vadybos srities moksliniams tyrimams
atlikti.

SV studijy programos studentams truksta analitinio ir kritinio
mastymo jgudziy. Studijy programos komitetui
rekomenduojama stiprinti Sias kompetencijas, kartu su
specifinémis  svetingumo  kompetencijomis,  suteikiant
studentams daugiau galimybiy atlikti svetingumo Kkrypties
tyrimus ir pristatyti bei argumentuoti savo iSvadas.

Studenty priémimas ir
parama

Skatinti studentus aktyviai kreiptis dél teikiamos paramos ir
raginti ja naudotis (dalis studenty jau naudojasi jiems
prieinama parama, taciau kai kurie i$ jy arba nedrjsta to daryti,
arba neZino, kur kreiptis; kelis kartus per metus deréty jiems
priminti apie sitloma parama ir kaip ja pasinaudoti).

Studijavimas, studijy
pasiekimai ir
absolventy uZimtumas

SV studijy programos komitetas turéty patobulinti vertinimo
sistemos aprasyma studijy dalyky apraSuose. Vertinimo sistema
studijy dalyky aprasuose turéty biiti iSsamesné ne tik nurodant
uzduotj ir jos svorj bendrame vertinime, bet ir apraSant
konkrety vertinamos uZduoties pobudj, sasajas su tikslais ir
detaly vertinimg pagal vertinimo lygius.

SV studijy programos komitetas turéty nustatyti oficialig
studijy dalyky aprasy rengimo ir tvirtinimo procediira.
Studentai néra supazindinti su apeliacijy ir skundy teikimo
tvarka. Todél Siuo klausimu rekomenduojama plétoti glaudesnj
bendravimg tarp administracijos ir studenty.

Déstytojai

Néra.

Studijy materialieji
iStekliai

SV studijy programos komitetas turéty daZniau atnaujinti
studijy isteklius (Siuo metu aktyviai naudojamasi turimais
iStekliais. Vis délto, daZnesnis jy atnaujinimas reikalingas
siekiant uZtikrinti tikslingus rezultatus ir aktualig informacijq);
SV studijy programos komitetas turéty skatinti studentus teikti
pasitilymus dél studijy iStekliy atnaujinimo (studentai Zino apie
tokig galimybe, taciau pasiilymy neteikia. Rekomenduojama,
kad studijy iStekliai kaip jmanoma geriau atitikty studenty
poreikius ir savaime skatinty juos teikti pasitulymus).

Studijy kokybés
valdymas ir vieSinimas

SV studijy programos komitetui rekomenduojama apsvarstyti
budus ir priemones, kaip jforminti socialiniy partneriy
tiesioginj dalyvavima rengiant studijy programa.

Rekomenduojama apsvarstyti buidus, kaip sistemingiau ir
veiksmingiau vieSai skelbti vidinio vertinimo ir studijy plétros
rezultatus. Tikimasi, kad tokiy apibendrinamyjy iSvady
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rengimas ir pateikimas ILK interneto svetainéje padidinty
informacijos vieSuma ir prieinamuma.
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VI. SANTRAUKA

Pagrindiniai teigiami ir neigiami kokybés aspektai turizmo ir poilsio studijy kryptyje,
Sv. Ignaco Lojolos kolegijoje:

Apskritai galima teigti, kad vertinama pirmosios pakopos studijy programa yra tinkamai
valdoma, ta¢iau esama nemazZai trikumy, i kuriuos reikia atkreipti studijy programos
vadovybés démesi. Kai kurios Siose iSvadose pateiktos rekomendacijos jau buvo nurodytos
ankstesniame programos vertinime, tac¢iau programos vadovybé j jas tinkamai neatsizvelge.

Eksperty grupé daro iSvada, kad patobulintos SV studijy programos tikslai ir rezultatai
atitinka visuomeneés ir vietos darbo rinkos poreikius. Be to, studijy programos tikslai ir
uzdaviniai tiesiogiai siejasi su ILK misija, siekiais ir strateginiais tikslais. Vis délto eksperty
grupé rekomenduoja parengti strategijas, kurios padéty iSplésti Svietimo poveikj nacionaliniu,
Europos ir tarptautiniu lygiu.

Atlikus studijy programos vertinimg nustatyta esminiy programos turinio trukumy. Nors
eksperty grupé daro iSvadg, kad SV studijy programos visuma uZztikrina nuosekly studenty
kompetencijy ugdyma, susiripinima kelia dalykinés Zinios ir tarptautiSkumas. Todél eksperty
grupé rekomenduoja SV studijy programos komitetui apsvarstyti galimybe: a) pakeisti atskiry
studijy dalyky pavadinimus, kad jie atspindéty tikrajj ju turinj; b) jtraukti daugiau su
svetingumu susijusio turinio; c) pakeisti programos pavadinimg j Turizmo ir svetingumo
vadyba, kad jis atspindéty dabartinj moduliy (dalyky) turinj.

Kalbant apie moksliniy tyrimy veiklg, atrodo, kad fakultete daugiausiai triiksta moksliniy
tyrimy, kurie buty orientuoti j pagrindinj programos dalyka - svetingumo vadyba. Per
paskutinj vertinimg buvo pateikta rekomendacija skatinti déstytojus vykdyti daugiau
moksliniy tyrimy. Kol kas to rezultaty dar nematyti. Reikéty skubiai nukreipti moksliniy
tyrimy veiklg tokia linkme, kad ji buty orientuota j svetingumo vadyba.

Ankstesnio vertinimo metu eksperty grupé taip pat rekomendavo ILK su socialiniais
dalininkais i$sigryninti savo kriksc¢ioniskasias vertybes. Zvelgiant j $iandieninj konteksta
atrodo, kad institucija Sio tikslo nepasiekeé, kadangi pastebima, kad institucijos ir jos déstytojy
jvardytos vertybés skiriasi vienos nuo kity.

Nors priémimo procesas atitinka teisinius reikalavimus ir yra skaidrus, eksperty grupei
nerimg kelia didéjantis studenty nubyréjimas, tad ILK vadovybei rekomenduojama parengti
studenty iSlaikymo studijose valdymo procediirg ir jdiegti ja i jstaigos kokybés valdymo
sistema. Neseniai pakites démesys studenty iS kaimo vietoviy pritraukimui kelig nerimg kaip
bus suderinti Sio susitelkimo j artimg regiona bei tarptautiSkumo klausimai bei kaip bus
sprendziamos galimos problemos.

Akademinio s3aziningumo, tolerancijos ir nediskriminavimo uztikrinimo politikos
jgyvendinimo procesas yra aiSkus ir reglamentuotas. ILK turi apeliacijy ir skundy teikimo
tvarka, taciau studentai néra su ja susipazine, todél Siuo klausimu rekomenduojama glaudZziau
bendrauti administracijai ir studentams. Nepakankamai sklandus bendravimas tarp
institucijos socialiniy dalininky yra nuolat pabréZiama problema, tad j tai taip pat reikéty
atkreipti studijy programos vadovybés démes;.

Eksperty grupé teigiamai vertina tai, kad salygos tobulinti déstytojy kompetencijas ILK yra
puikios, nes yra aiSki procediira, grindZiama organizacine kokybés kultira, kuri yra tinkamai
jgyvendinama. Tai rodo pokalbiy metu déstytojy iSreikstas pasitenkinimas.
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Galiausiai, eksperty grupé pastebéjo neatitikimag tarp socialiniy partneriy jtraukimo j SV
studijy programos kokybés valdymo procesus tvarkos (kuri yra nurodyta savianalizés
suvestinéje) ir faktinio jy dalyvavimo Siuose procesuose, apie kurj per susitikimus kalbéjo
socialiniai partneriai. Todél SV studijy programos vadovybei rekomenduojama daugiau
démesio skirti oficialiam ir sistemingam socialiniy partneriy jtraukimui j visus programos
vystymo ir plétojimo etapus.

Paslaugos teikéjas patvirtina, jog yra susipazings su Lietuvos Respublikos baudziamojo kodekso
235 straipsnio, numatancio atsakomybe uz melaginga ar Zinomai neteisingai atlikta vertima,

reikalavimais.
Vertéjos rekvizitai (vardas, pavardé, parasas)
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STUDIJU KOKYBES VERTINIMO CENTRAS

BiudZetiné jstaiga, A. Gostauto g. 12, 01108 Vilnius, tel. (8 5) 211 3694, www.skvc.lt, el. p. skvc@skve.lt.
Duomenys kaupiami ir saugomi Juridiniy asmeny registre, kodas 111959192

Sv. Ignaco Lojolos kolegijai 2022-11- Nr.
I 2022-01-31 Nr. SD-13

) SPRENDIMAS
DEL KRYPTIES IR PAKOPOS STUDIJU IVERTINIMO

Studijy kokybés vertinimo centras (toliau — Centras), atsizvelgdamas j Jisy 2022 m. sausio
31d. praSyma, bei vadovaudamasis Studijy iSorinio vertinimo ir akreditavimo tvarkos apraso,
vertinamyjy sri¢iy ir rodikliy' (toliau — Apra$as) II skyriumi bei Studijy krypéiy iSorinio vertinimo
metodikos? (toliau — Metodika) III skyriumi, atliko Sv. Ignaco Lojolos kolegijoje vykdomy turizmo
ir poilsio krypties pirmosios pakopos studijy ekspertinj iSorinj vertinima.

Centras, vadovaudamasis eksperty parengtomis krypties studijy iSorinio vertinimo i§vadomis
ir atsizvelgdamas j Studijy vertinimo komisijos sitilyma, bei Apraso 13 punktu, priémé sprendima
del turizmo ir poilsio krypties pirmosios pakopos studijy jvertinimo:

. . . Bendras jvertinimas Numatomas s:prendimas

Studijy kryptis Studijy pakopa (balais) dél akreditavimo (pagal
Apraso 18 punkta)

Turizmas ir poilsis Pirmoji 20 Akredituotina 3 metams

Sprendimo motyvai yra iSdéstyti Sio sprendimo priede.

Nesutikdami su Siuo Centro sprendimu, Jiis turite teise, vadovaudamiesi Metodikos 56
punktu, per 20 darbo dieny nuo sprendimo iSsiuntimo dienos pateikti apeliacijg Studijy kokybés
vertinimo centro apeliacinei komisijai arba pateikti skunda Lietuvos Respublikos administraciniy
byly teisenos jstatymo nustatyta tvarka Lietuvos administraciniy gincy komisijai (buveinés adresas
— Vilniaus g. 27, Vilnius), arba Vilniaus apygardos administraciniam teismui (buveinés adresas —
Zygimanty g. 2, Vilnius) per vieng ménesj nuo $io sprendimo gavimo dienos.

Isigaliojus Siam sprendimui, Centras Teisés akty registre paskelbs isakymg dél krypties ir
pakopos studijy akreditavimo.

Primename, kad, vadovaujantis Mokslo ir studijy istatymo 47 straipsnio 2 dalimi ir Apraso 58
punktu, auks$toji mokykla turi vieSai skelbti atlikto iSorinio vertinimo i§vadas ir sprendimag dél
studijy krypties akreditavimo.

1 Patvirtintas Lietuvos Respublikos $vietimo, mokslo ir sporto ministro 2019 m. liepos 17 d. jsakymu Nr. V-835 (nauja
redakcija patvirtinta Lietuvos Respublikos Svietimo, mokslo ir sporto ministro 2019 m. gruodzio 20 d. isakymu Nr. V-
1535).

2 Patvirtinta Studijy kokybés vertinimo centro direktoriaus 2019 m. gruodzio 31 d. jsakymu Nr. V-149.
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PRIDEDAMA. Sv. Ignaco Lojolos kolegijos turizmo ir poilsio krypties pirmosios pakopos
studijy 2022 m. rugs€jo 6 d. ekspertinio vertinimo iSvady Nr. SV4-87 iSraSas angly kalba ir jo
vertimas | lietuviy kalba, 16 lapy.

Jaraté Cergelieng, tel. (8 5) 210 4777, jurate.cergeliene@skve. It
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