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APPROVED
By order V-43 of the Director of St. Ignatius
of Loyola College on 29 May 2025

ST. IGNATIUS OF LOYOLA COLLEGE PROCEDURE FOR
ORGANISING FEEDBACK FROM SOCIAL PARTNERS

I. GENERAL PROVISIONS

1. The Procedure for Organising Feedback from Social Partners at St. Ignatius College (hereinafter referred to as the
Procedure) establishes the procedure for collecting, analysing and publishing feedback from social partners and
integrating the results into the study quality assessment and improvement procedure at St. Ignatius College (hereinafter
referred to as the College).

2. The Procedure has been prepared in accordance with the provisions and guidelines of the European Higher Education
Quality Assurance, the Law on Science and Studies of the Republic of Lithuania, the Methodology for External
Evaluation of Study Programmes, the Statutes of the College, the Study Regulations of the College, the Quality Manual
of the College and other legal acts regulating studies.

3. These procedures apply to all College employees, students and external partners who participate in the feedback
process.

4. When collecting feedback, the objectives of the feedback and the effectiveness of the selected collection method are
taken into account, and the general methodological recommendations for the implementation of the selected information
collection method, as well as the principles of transparency, voluntariness, confidentiality and publicity, are followed.

5. Terms used in the procedure:

5.1. Social stakeholders are individuals, groups of individuals or organisations that are interested in the activities
carried out by the College, are able to influence them and assume responsibility for this in their field of activity. Social
stakeholders can be both internal, i.e. students, lecturers, administration and other employees, and external, i.e.
graduates, employers and other social partners, professional associations and other organisations.

5.1. Feedback is complex information received periodically from various internal or external social stakeholders,
including the application of data collection methods, analysis of the information received, summarising and publishing
the results, ensuring the reliability of the data and its reasonable use in the processes of improving the activities of the
College.

II. FEEDBACK COLLECTION METHODS, OBJECTIVES, IMPLEMENTATION DEADLINES
AND RESPONSIBLE EXECUTORS

6. Feedback may be collected periodically or as needed:

6.1. Periodic surveys of students, graduates, lecturers, employees and employers using pre-designed questionnaires.
6.2. Surveys are conducted as needed when the opinions of relevant social stakeholders are required to analyse a
specific situation and make appropriate decisions on improving the quality of activities.

7. Various methods are used to collect feedback: questionnaires (written/online surveys), verbal surveys (e.g.
interviews, discussion groups), anonymous feedback (virtual and physical feedback in a complaint box), individual
conversations, gathering the opinions of social partners through the activities of committees, working groups, etc.,
analysing various College documentation, etc. The different methods used help to collect both quantitative and
qualitative feedback data and make it easier to link them together.

8. Surveys can be conducted electronically (via the Moodle virtual learning environment), by direct telephone contact,
by sending a survey link by email, etc. The format of electronic surveys is adapted to both computer networks and
mobile devices. Written surveys are only conducted when their necessity is justified and taking into account the
availability of human resources, time and material costs.



9. When organising an online survey, a separate questionnaire is created with a unique link to the survey. The link,
together with a formal invitation to participate in the survey, is sent to the research group by email, obtained from the
researchers. During the survey, reminders are periodically sent to respondents who have not yet participated in the
survey.

10. In questionnaire surveys, the questionnaire is compiled taking into account the purpose of the study and the object

of research. The questionnaires consist of mandatory (essential) and optional questions, and various scales (e.g. Likert,

etc.) can be used for measurement. Respondents are also given the opportunity to express their personal opinions in
open-ended questions.

11. The Quality Laboratory is responsible for compiling questionnaires and/or preparing new ones, coordinating the

content of the questionnaire with the heads of the College's departments, academic representatives, students and other

social partners.

12. All surveys conducted at the College are carried out on a voluntary basis, ensuring the anonymity and

confidentiality of the survey participants. With the written consent of the survey participants, the surveys may also be

non-anonymous.

13. Before each new academic year, the Quality Laboratory submits a plan for organising surveys at the College,

which is linked to the College's academic calendar. The plan may be amended or revised during the year if there are

reasonable grounds for doing so.

14. Surveys are conducted and their quality and use of results are ensured by the College's academic and non-academic

departments according to their areas of responsibility:

14.1. The chair of the College Admissions Committee conducts a survey of applicants to St. Ignatius College. The
Quality Laboratory conducts a survey on the adaptation of first-year students, as well as a survey on the quality of
studies in the 1st and 2nd years and a summary survey in the 3rd year.

14.2. The Quality Laboratory conducts a survey on the adaptation of first-year students, as well as a survey on the

quality of studies in the Ist and 2nd years and a final survey in the 3rd year summarising the quality of studies

throughout the entire study period;

14.3. The Quality Laboratory conducts a survey on the adaptation of first-year students, as well as a survey on the

quality of studies in the 1st and 2nd years and a final survey in the 3rd year summarising the entire study period.

14.4. The Study Department conducts a survey of students with special and/or individual needs;

14.5. The Studies Department conducts a survey of students who have decided to discontinue their studies;

14.6. The Erasmus+ coordinator is responsible for conducting surveys of students and lecturers who have participated

in international mobility programmes;

14.7. The Future Professions Centre, together with the study programme committees, conducts surveys on graduate

employment and career monitoring;

14.8. The Study Department, together with the study programme committees, conducts employer surveys on the

preparedness of students for internships;

14.9. Employer surveys are conducted by study programme managers together with the Study Department;

14.10. The personnel manager conducts surveys of the College administration and non-academic staff;

14.11. The library staff member conducts a questionnaire survey to evaluate library services (dppendix No. 16).

15. Surveys at the College are categorised and conducted according to social stakeholder groups, covering specific

survey objectives and frequency, and assigning specific survey administrators who are responsible for organising,

conducting, summarising and disseminating the results of the surveys.

16. Student surveys include:

16.1. A questionnaire survey of applicants to the College (Appendix No. 1).

Time of completion: once a year, i.e. during the current year's admission period to the College;

Respondents: applicants who have signed study agreements with the College.

The purpose of the survey is to assess the needs and expectations of applicants, the reasons for choosing to study at the
College and in a specific study programme.

Implementer: Chair of the College Admissions Committee.

Relevant information for the applicant survey may also be collected through formal/informal meetings, and the data is
collected for further analysis by the Future Professions Centre.

16.2. Questionnaire survey on the adaptation of first-year students (Appendix No. 2).
Completion time: 3 months after the start of the first semester of the first year.
Respondents: first-year students.



The purpose of the survey is to assess the adaptation processes of first-year students at the College, their motivation and
expectations for further studies.
Implemented by: Quality Laboratory.

16.3. Survey on the quality of teaching of a study subject (module) (Appendix No. 3).

Time of implementation: twice per academic year — after the autumn and spring semesters.

Respondents: students of all courses and all study programmes.

The purpose of the survey is to find out students' opinions on the teaching of individual study subjects (modules) within
the study programme, their study achievements and the quality of lecturers' work at the end of the semester.
Implementer: Study Department.

16.4. Questionnaire survey of first- and second-year students on the quality of studies (Appendix

No. 4). Time of completion: once a year, in the spring semester.

Respondents: first- and second-year students.

The purpose of the survey is to assess the overall quality of studies at the College and to find out students' attitudes
towards the study conditions provided.

Implemented by: Quality Laboratory.

16.5. Questionnaire survey of students returning after their final professional internship (Appendix No. 5).

Time of implementation: once a year (may be in the 5th or 6th semester, depending on the time of the final professional
internship).

Respondents: students returning after their final professional internship.

The purpose of the survey is to evaluate the quality of the organisation of professional practice, the suitability of the
practice location, and to summarise the links between the knowledge acquired during studies and practice.
Implementer: Study Department.

16.6. Questionnaire survey of all final-year students on the quality of studies (Appendix No. 6). Time

of implementation: once a year (usually in May-June) before the end of studies. Respondents: all third-

year students of all study programmes.

The purpose of the survey is to evaluate the overall quality of studies during the entire study period, the study conditions
at the College, the compliance of the College's study programmes with student expectations, etc.

Implemented by: Quality Laboratory.

16.7. Questionnaire survey of students with special and/or individual needs regarding their involvement in studies
(Appendix No. 7).

Time of implementation: once a year.

Respondents: students with individual and/or special needs.

The purpose of the survey is to assess the opportunities for students with individual and/or special needs to engage in
studies.

Implementer: Studies Department.

16.8. Questionnaire survey of students returning from mobility programmes in foreign countries under international
exchange programmes (Appendix No. §8).

Time of implementation.: upon the student's return from a mobility programme abroad, the ILK conducts a survey
(students also fill in a standardised survey in the Mobility Tool system administered by the European Commission).
Respondents: students who participated in a mobility programme abroad.

The purpose of the survey is to assess students' opinions on the organisation and funding of mobility, the quality of
studies and/or internships under mobility programmes, and their satisfaction with the conditions of international studies
and/or internships.

Implementer: Erasmus+ coordinator.

16.9. Questionnaire survey of students arriving under international mobility programmes (Appendix No. 9).
Time of completion: at the end of the mobility period of a foreign student who arrived under an international mobility
programme at the College.



Respondents: students who have arrived for studies and/or internships under international mobility programmes.

The purpose of the survey is to evaluate the quality of studies and/or internships and the quality of the organisation of the
study process at the College.

Implementer: Erasmus+ coordinator.

16.10. Investigation of the reasons for students (auditors) discontinuing their studies.

Time of implementation: upon receipt of a written request from a student/auditor to discontinue studies at the College.
Respondents: students/auditors who intend to discontinue their studies at the College.

The aim of the study is to identify the reasons why a student/auditor intends to discontinue their studies during individual
interviews with the student/auditor.

Implementing body: Studies Department.

17. Graduates' establishment in the labour market six months after graduation (Appendix No. 10). Time of
implementation: six months after graduation from the College.

Respondents: College graduates.

The aim of the study is to assess the employment rate of graduates and the relevance of their work to their acquired
specialisation six months after graduation. This survey can be conducted by telephone or e-mail, as required.
Implementer: Future Professions Centre.

18. Questionnaire survey of graduates one year after graduation on their establishment in the labour market and
professional career (Appendix No. 11).

Time of completion: one year after graduation from the College.

Respondents: College graduates.

The purpose of the survey is to assess the readiness of graduates for the labour market one year after graduation, the
overall dynamics of graduate employability, the relevance of their work to their field of study, the adequacy of the
knowledge and skills acquired at the College for the labour market, etc.

The opinions of graduates can be collected during individual meetings, events with graduates, etc.

Implementer: Future Professions Centre.

19. Feedback from lecturers can be collected:

19.1. By the lecturer themselves, through reflection on the quality of teaching in accordance with the IPP and/or self-
reflection (Appendix No. 12). Lecturers may, as necessary, independently evaluate the content of their subject, the
material, the methods used, their compliance with the IPP, etc.

19.2. 4 questionnaire survey of lecturers' satisfaction with their working conditions (Appendix No. 13).

19.3. Evaluation of the experience of lecturers returning from mobility abroad, which is carried out after mobility visits
by organising individual interviews and/or by the lecturer completing a standardised questionnaire in the Mobility Tool
system administered by the European Commission. The Erasmus+ coordinator is responsible for ensuring that lecturers
complete the questionnaires in the system in a timely manner.

19.4. Surveys of lecturers who have terminated their employment contracts. Assessment of the reasons for the lecturer's
personal decision to terminate or not to renew their employment contract. The survey is conducted during individual
interviews with the Study Department and the Head of Human Resources.

20. Feedback from employers is collected:

20.1. Employer opinion survey on students who have completed their final professional internship (Appendix No. 14).
Time of completion: the survey is conducted at selected intervals, depending on the duration of the professional
internship according to the study programme.

Respondents: employers where College students complete their final professional internships.

The purpose of the survey is to find out employers' opinions on the theoretical and practical training of specialists
prepared at the College, the competences they have that are necessary to establish themselves in the labour market, as
well as to assess the need for the study programme and its compliance with the needs and trends of the labour market.
Implementers: Study Department.

Other forms of implementation are also used for analysis, e.g. employer feedback on the professional analysis of
students, during formal and informal meetings, interviews, etc.

20.2. After the defence of bachelor's theses, organise a discussion with study programme directors and the Study
Department once a year on the quality of theses, etc. Not only are the issues raised during the discussion analysed



, but also the comments made by the final thesis evaluation committee, which are recorded in the minutes.

20.3. Employers' opinions are collected as needed from formal meetings, working groups, committees, commissions,
etc., which include employer representatives.

20.4. Employers' opinions are gathered during informal meetings, usually initiated by the study programme director.

21. Feedback from College staff is collected:

21.1. By conducting questionnaire surveys of College staff (administrative and non-administrative personnel)
(Appendix No. 15).

Time of completion: carried out as needed, usually once a year.

Respondents — College staff — administrative and non-administrative staff.

Purpose of the survey: to assess the overall satisfaction of employees with their work, working conditions, opportunities
for professional development, etc.

Implementer: Head of Human Resources.

21.2. Assessment of the reasons for termination of employees' employment contracts. This is carried out as needed,
usually by organising individual interviews or questionnaire surveys. The survey is conducted, the results are
summarised and published by the Head of Human Resources.

22. Depending on the aspects of the College's activities that need improvement (e.g. after an external institutional or
study programme evaluation, etc.), other targeted surveys may be initiated and conducted as needed, the form,
questionnaire questions, etc. are individually agreed with the Quality Laboratory.

23. Surveys conducted at the institutional level or in academic departments to obtain feedback from the College's social
partners must be coordinated with the Quality Laboratory.

24. Surveys initiated by external institutions, such as the College Student Council, Alumni Club or other entities, may
be conducted at the College, the implementation of which is not regulated by these Rules. It is recommended that
persons responsible for coordinating and/or implementing such surveys inform the Quality Laboratory thereof.

25. The provisions of these Regulations also do not apply to scientific research conducted at the College.

26. Contact details for the purpose of organising electronic surveys are provided by:

26.1. Survey of applicants — The chair of the Admissions Committee provides student contact details from the
UNIMETIS system;

26.2. First-year student adaptation survey — The Study Department provides data from the UNIMETIS system.

26.3. Study quality surveys (1st-2nd year, 3rd final year) — The Study Department / study programme curator provides
student contact details from the UNIMETIS system;

26.4. Data for conducting study subject (module) surveys is obtained from the Study Department / study programme
curator, taking into account the current year's study schedules and lecturers' teaching plans.

26.5. Data on students returning from professional internships is provided by the Study Department / study programme
curator, based on data from the UNIMETIS system and the internship register.

26.6. Data on students with individual and/or special needs is provided by the Study Department and the study
programme coordinator.

26.7. Data on students who have left or arrived under international mobility programmes is provided by the Erasmus+
coordinator.

26.8. Data on students/auditors who intend to discontinue their studies is analysed by the Study Department and the
study programme curator.

26.9. The Head of Human Resources is responsible for providing the contact details of lecturers and other staff.

26.10. The personnel manager is responsible for providing the contact details of lecturers and other employees.

26.11. The data for the employer practice assessment survey is provided by the Studies Department/study programme
curator based on the student practice placement register and UNIMETIS system data, and may also be provided by
study programme managers.

26.12. The contact details of survey participants for targeted surveys are provided by the initiator of the survey.



II1. DATA ANALYSIS, PUBLICATION AND
APPLICATION

27. The department/employee(s) conducting the survey is/are responsible for data processing, analysis and report
preparation. The College IT specialist is responsible for the technical capabilities of interested parties to use the
electronic questionnaire and the technical accessibility of the results.

28. Recommended questionnaires are available on the College's intranet. All electronic surveys conducted by the
College are systematised inkokybeslaboratorija@ilk.lt OUTLOOK folders.

29. All surveys, whether conducted in writing or electronically, are anonymous, and only summarised and
depersonalised data is presented when analysing the data obtained, thus ensuring the confidentiality of the survey
participants. Data obtained through data analysis, discussions, individual interviews, etc. is also published in a
depersonalised form.

30. Feedback results are summarised within 3 months of the end of each survey.

31. The summarised feedback results are published by the responsible department(s). The summarised results of
surveys of students, graduates and employers are published on the College's website in the Feedback section, on the
MOODLE internal learning platform, and may also be sent via the College's general e-mail addresses. The results of
surveys on study subjects (modules) are discussed by the Study Department together with the lecturer of each study
subject (module). The summarised survey results for external social partners are published through study programme
guides and study field committees. Other relevant feedback results are presented at meetings and sessions (e.g. study
field committees, Academic Council meetings). Depending on the type of survey selected, access to some feedback
results may be restricted, and therefore publication may also be restricted.

32. The feedback from social partners, which is systematically developed and obtained in various forms at the College,
contributes effectively to the implementation of the College's strategic activities, i.e. it directly affects the overall
quality of studies by reviewing study programmes, updating their content, thus promoting the involvement of social
partners and responding to the principles of social responsibility.

33.In order to ensure the quality of studies at the College, its organisational units are responsible for initiating and
implementing relevant changes. The College is jointly responsible for all changes taking place at the College.

34. The results of feedback data analysis are used to improve various study quality activities:

34.1. The results of applicant surveys help to plan marketing, College and study programme image strengthening and
publicity strategy activities; to improve first-year student information activities (introductory week). The data is relevant
to the College's Communications and Marketing Specialist, study programme committees, and the Future Professions
Centre.

34.2. The results of course (module) surveys directly contribute to the content of courses (modules), teaching methods,
subject (module) certification, as well as in the evaluation and certification of lecturers and the determination of annual
competence improvement needs. The data is used by subject (module) lecturers to improve their subject (module), by
the Study Department together with the Head of Personnel (when planning academic staff human resources and
determining the competence needs of academic staff), the lecturer competition for positions (during the admission
process) and the lecturer performance evaluation certification commission, study programme managers, and study field
committees for improving study programmes.

34.3. The results of study quality assessment surveys contribute to the improvement of study processes, the proper
organisation and provision of resources for studies, the study environment, the support system and the improvement of
services for students. The results of the final year study quality survey are important for improving specific study
programmes and the organisation of studies. These results can be used by study field committees, administrative
departments and management to make decisions.

34.4. The results of surveys of students with special and/or individual needs contribute to the improvement and
provision of services, the development of ways to promote student engagement, and the development of universal
design for all. The results are relevant to lecturers, the Study Department, study programme committees, and
management.

34.5. The results of surveys conducted among students returning from their final professional internships contribute to
the organisation of professional internships at the College (assessing the suitability and choice of internship places,
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formulating internship tasks, monitoring internships, reporting on internships, etc.). The survey results are used by the
College's administrative departments and study programme committees.

34.6. The results of international mobility surveys can be used: by students who have participated in mobility for
studies or internships to assess the suitability of foreign partners for studies/internships, to improve the mobility
organisation process itself (e.g. student selection), improving funding conditions, promoting international mobility,
improving the recognition and assessment of study results, etc.; for students who have come to the College for studies
or internships under mobility programmes: it allows for the assessment of the organisation of studies, the quality
assurance of studies for foreign students, the improvement of support processes for foreign students, etc. The results of
teacher mobility allow for the evaluation of foreign partner countries visited, the improvement of the teacher mobility
process, etc.

The results can be used in decision-making by the Erasmus+ coordinator(s) and the Study Department.

34.7. The study analysing the reasons for students (auditors) discontinuing their studies provides a basis for planning
measures to prevent dropouts and increase their effectiveness. The results obtained are used or can be used for decision-
making by administrative departments and study programme committees.

34.8. The data from graduate surveys is used to assess the need for study programmes, plan study places, conduct
internal evaluation and improvement of study programmes, and conduct external evaluation of study fields. The results
of these surveys are used or can be used for decision-making by study programme managers, administrative
departments, study field committees, and the College Alumni Club.

34.9. Feedback from employers is used to assess the need for study programmes (both the creation of new programmes
and the updating of existing ones) and to carry out internal evaluation and improvement of study programmes.
Employers' assessments of students completing their final professional internships are important for assessing students'
readiness and suitability for the labour market, planning the need for specialists, etc. The results are used by study
programme managers, study field committees and administrative departments.

34.10. The results of the college staff questionnaire contribute to the improvement of working conditions (material,
physical and psychosocial), the improvement of the motivation system, the planning of competence improvement, etc.
The results are used by the Head of Human Resources, the Study Department, study programme committees and
management.

35. Feedback collected through surveys or other means at the college is also used in external evaluations of study
programmes and the college as an institution.

36. The initiators of the surveys provide summarised feedback to interested parties on what has been done in response
to the comments and areas for improvement expressed in the surveys.

37. The results of the feedback analysis are stored in the Quality Laboratory's Outlook folders for at least 1 year or until
the feedback solutions are implemented.

IV. FINAL
PROVISIONS

38. This Procedure is reviewed and updated as necessary, taking into account the results of feedback analysis and the
strategic objectives of the College.

39. Each member of the college has the right to propose amendments and updates in order to improve the feedback
process and its effectiveness. Proposals are considered during the review of the Procedure. If, during the review, a
decision is made that the proposal is relevant, the Procedure is amended.

40. The Procedure is approved, amended and repealed by a resolution of the Academic Council.
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SV. IGNACO LOJOLOS KOLEGIJOS GRIZTAMOJO RYSIO IS SOCIALINIU DALININKU
ORGANIZAVIMO TVARKA

I SKYRIUS
BENDROSIOS NUOSTATOS

1. Sv. Ignaco Lojolos kolegijos Grjztamojo rysio i§ socialiniy dalininky organizavimo tvarka (toliau — Tvarka)
nustato griZztamojo rysio i§ socialiniy dalininky rinkimo, analizés ir vieSinimo bei rezultaty integravimo |
studijy kokybeés vertinimo ir tobulinimo tvarka Sv. Ignaco Lojolos kolegijoje (toliau — Kolegija).

2. Tvarka yra parengta vadovaujantis Europos aukstojo mokslo kokybés uztikrinimo nuostatomis ir gairémis,
Lietuvos Respublikos Mokslo ir studijy istatymu, Studijy krypciy iSorinio vertinimo metodika, Kolegijos
Statutu, Kolegijos Studijy tvarka, Kolegijos Kokybés vadovu ir kitais studijas reglamentuojanciais teisés
aktais.

3. Si tvarka yra taikoma visiems Kolegijos darbuotojams, studentams, iSoriniams partneriams, kurie dalyvauja
griztamojo rys$io procese.

4. Vykdant griztamojo rysio rinkima, atsizvelgiama j grjztamojo rysio tikslus ir pasirinkto rinkimo btdo
efektyvuma, laikomasi bendryjy metodiniy rekomendacijy pasirinkto informacijos rinkimo btdo
igyvendinimui, skaidrumo, savanori§kumo, konfidencialumo ir vieSumo principy.

5. Tvarkoje vartojamos sgvokos:

5.1. Socialiniai dalininkai — tai asmenys, asmeny grupés arba organizacijos, suinteresuotos Kolegijos
vykdoma veikla ir galinCios jai daryti poveikj bei prisiimancios uz tai atsakomybe savo veiklos srityje.
Socialiniai dalininkai gali biiti tiek vidiniai, t.y. studentai, déstytojai, administracijos ir kiti darbuotojai, tiek ir
iSoriniai, t.y. absolventai, darbdaviai ir kiti socialiniai partneriai, profesinés asociacijos ir kitos organizacijos.
5.2. Griztamasis rySys — tai periodiSkai i$ jvairiy vidiniy ar iSoriniy socialiniy dalininky gaunama kompleksine
informacija, apimanti duomeny rinkimo metody taikyma, gautos informacijos analize, rezultaty apibendrinima
ir vieSinima, uztikrinant duomeny patikimuma bei jy pagrista panaudojimg Kolegijos veiklos tobulinimo
procesuose.

II SKYRIUS
GRJZTAMOJO RYSIO RINKIMO BUDALI, SIEKIAMI TIKSLAIL JGYVENDINIMO TERMINAI
IR ATSAKINGI VYKDYTOJAI

6. Grjztamasis rySys gali buti renkamas periodiskai arba pagal poreikj:

6.1. Periodiskai atliekamos studenty, absolventy, déstytojy, darbuotojy, darbdaviy apklausos pagal i§ anksto
numatytus klausimynus.

6.2. Pagal poreikj apklausos atliekamos, kai atitinkamy socialiniy dalininky nuomoné yra reikalinga konkreciai
situacijai iSanalizuoti ir priimti atitinkamus veiklos kokybés tobulinimo sprendimus.

7. Grijztamasis rysiui surinkti yra naudojami jvairGis metodai: anketavimas (raStu / internetinés apklausy
anketos), apklausos zodziu (pvz., interviu, diskusijy grupés), anoniminiai atsiliepimai (virtualas ir fiziniai
atsiliepimai skundy dézutéje), individualtis pokalbiai, socialiniy dalininky nuomonés rinkimas per komitety,
darbo grupiy veiklas ir pan., atliekant jvairios Kolegijos dokumentacijos analize¢ ir kt. Taikomi skirtingi
metodai padeda surinkti tiek kiekybinius, tiek kokybinius griztamojo ry$io duomenis ir leidzia lengviau
tarpusavyje juos susieti.

8. Apklausos gali biiti vykdomos elektroniniu biidu (per virtualia mokymosi aplinka Moodle), tiesiogiai
kontaktuojant telefonu, iSsiunCiant apklausos nuorodg elektroniniu pastu ir kt. Apklausy, atlieckamy
elektroniniu biidu formatas atitinkamai yra pritaikytas tiek kompiuteriniams tinklui, tiek ir mobiliesiems
jrenginiams. Rastu atlieckamos apklausos tik tada, kai jy reikalingumas yra pagrijstas ir atsizvelgus j zmogiskyjy
iStekliy pakankamuma, laiko ir materialiyjy iStekliy sgnaudas.



9. Organizuojant interneting apklausg yra sukuriamas atskiras klausimynas su sugeneruota unikalia nuoroda j
apklausg. Nuoroda, kartu formaliu kvietimo dalyvauti apklausoje tekstu, iSsiunciamos tiriamyjy grupés
elektroniniais pastais, gautais i§ tyrimy vykdytojy. Atliekant apklausas periodiskai siun¢iami ir priminimai
sudalyvauti apklausoje to dar nepadarusiems tiriamiesiems.

10. Anketinése apklausose klausimynas sudaromas atsizvelginat j tyrimo tikslg ir tiriamgjj objekta.
Klausimynai sudaryti i§ privalomy (bttinyjy) ir neprivalomyjy atsakyti klausimy, matavimui gali biiti
naudojamos jvairios skalés (pvz., Likerto ir kt.), taip pat respondentams sudaromos galimybés pateikti
asmening nuomong atviro tipo klausimuose.

11. Uz klausimyny sudarymga ir / ar naujy klausimyny parengima atsakinga Kokybés laboratorija, kuri
klausimyng turinio atzvilgiu suderina su Kolegijos padaliniy vadovais, akademiniais atstoviais, studentais ir
kt. socialiniais dalininkais.

12. Visos Kolegijoje vykdomos apklausos atliekamos vadovaujantis savanoriSkumo principu, uZztikrinant
tyrimy dalyviy anonimiskuma ir konfidencialuma. Tyrimy dalyviams rastiSkai iSreiSkus sutikima, apklausos
gali biiti ir neanoniminés.

13. Kokybés laboratorija prie§ kiekvienus naujus mokslo metus pateikia Kolegijos apklausy organizavimo
plang, kuris yra susietas su Kolegijos akademiniu kalendoriumi. Planas, esant pagristoms aplinkybéms, mety
eigoje gali biiti kei¢iamas ar tikslinamas.

14. Apklausas atlieka ir jy vykdymo bei rezultaty panaudojimo kokybe uztikrina Kolegijos akademiniai ir
neakademiniai padaliniai pagal atsakomybés sritis:

14.1. Priemimo j Kolegija komisijos pirmininkas atlieka stojan¢iyjy j Sv. Ignaco Lojolos kolegija apklausa;
14.2. Kokybés laboratorija atlicka pirmakursiy adaptacijos apklausa, taip pat 1-2 kurso studijy kokybés
vertinimo apklausg bei baigiamojo treCio kurso apibendrinamaja viso studijy laikotarpio studijy kokybés
vertinimo apklausa;

14.3. Studijy departamentas atlicka studijy dalyky (moduliy) déstymo vertinimo apklausas, baigiamosios
profesinés praktikos atlikimo bei déstytojy apklausas;

14.4. Studijy departamentas atlieka studenty su specialiaisiais ir / ar individualiaisiais poreikiais apklausa;
14.5. Studijy departamentas atlieka studenty, nusprendusiy nutraukti studijas, tyrima;

14.6. Erasmus+ koordinatorius (-€) atsakingas uz tarptautinio mobilumo programose dalyvavusiy studenty ir
déstytojy apklausas;

14.7. Ateities profesijy centras su studijy krypc¢iy komitetais atlieka absolventy jsidarbinimo ir karjeros
stebésenos apklausas;

14.8. Studijy departamentas kartu su studijy krypciy komitetais atlicka darbdaviy apklausas apie studenty
pasirengima praktikoms;

14.9. Darbdaviy apklausas atlieka studijy programy vadovai kartu su Studijy departamentu;

14.10. Personalo vadovas atlieka Kolegijos administracijos ir ne akademinio personalo apklausas;

14.11. Bibliotekos darbuotojas atlieka bibliotekos paslaugy jvertinimo anketine apklausa (priedas Nr. 16).

15. Apklausos Kolegijoje yra suskirstytos ir vykdomos atitinkamai pagal socialiniy dalininky grupes, apimant
konkrecius apklausy atlikimo tikslus, periodiskumg bei numatant konkrec¢ius apklausy vykdytojus, kurie yra
atsakingi uz apklausy organizavima, vykdyma, rezultaty apibendrinima bei sklaida.

16. Studenty apklausas apima:

16.1. Stojanciyjy j Kolegijg anketiné apklausa (priedas Nr. 1).

Atlikimo laikas: vieng karta per metus, t.y. einamyjy mety priémimo j Kolegijg laikotarpiu;

Tiriamieji: stojantieji, pasira$e studijy sutartis su Kolegija.

Apklausos tikslas — stojanciyjy poreikiy ir likesCiy vertinimas, priezasCiy, 1émusiy pasirinkimg studijuoti
Kolegijoje ir konkrecioje studijy programoje vertinimas.

Vykdytojas: Priémimo j Kolegija komisijos pirmininkas (-¢).

Stojanciyjy apklausai aktuali informacija taip pat gali biiti renkama ir per formalius/neformalius susitikimus,
jos duomenis tolimesnei analizei renka Ateities profesijy centras.

16.2. Pirmo kurso studenty adaptacijos anketiné apklausa (priedas Nr. 2).
Atlikimo laikas: pra¢jus 3 ménesiams nuo pirmo kurso pirmo semestro pradzios.
Tiriamieji: pirmo kurso studentai.



Apklausos tikslas — jvertinti pirmakursiy adaptacijos procesus Kolegijoje, jy motyvacijg ir lukesCius
tolimesnéms studijoms.
Vykdytojas: Kokybés laboratorija.

16.3. Studijy dalyko (modulio) déstymo kokybés vertinimo apklausa (priedas Nr. 3).

Atlikimo laikas: du kartus per mokslo mety — po rudens ir po pavasario studijy semestry.

Tiriamieji: visy kursy ir visy studijy programy studentai.

Apklausos tikslas — i8siaiskinti studenty nuomong apie studijy programos atskiros studijy dalyko (modulio)
déstymo, studijavimo pasiekimy ir déstytojy darbo kokybe semestro pabaigoje.

Vykdytojas: Studijy departamentas.

16.4. Pirmo ir antro kurso studenty anketiné apklausa apie studijy kokybe (priedas Nr. 4).

Atlikimo laikas: 1 karta per metus, pavasario semestre.

Tiriamieji: 1-2 kurso studentai.

Apklausos tikslas — jvertinti bendra studijy kokybe Kolegijoje, i$siaiskinti studenty poziiirj i sudarytas studijy
salygas.

Vykdytojas: Kokybés laboratorija.

16.5. Studenty, sugrizusiy po baigiamosios profesinés praktikos, anketiné apklausa (priedas Nr. 5).

Atlikimo laikas: 1 kartg per metus (gali buiti 5 ar 6 semestre studijy semestre, priklausomai nuo baigiamosios
profesinés praktikos atlikimo laiko).

Tiriamieji: studentai, grize po baigiamosios profesinés praktikos.

Apklausos tikslas — ivertinti profesinés veiklos praktikos organizavimo kokybe, praktikos vietos tinkamuma,
apibendrinti sgsajas tarp studijy ir praktikos metu jgyty zZiniy.

Vykdytojas: Studijy departamentas.

16.6. Visi baigiamojo 3 kurso studenty anketiné apklausa apie studijy kokybe (priedas Nr. 6).

Atlikimo laikas: 1 karta per metus (paprastai geguzés-birZelio ménesj) pries studijy baigima.

Tiriamieji: visi trecio kurso visy studijy programy studentai.

Apklausos tikslas — bendrai jvertinti visy studijy laikotarpio studijy kokybe, Kolegijoje sudarytas studijy
salygas, Kolegijos studijy programy atitikimga studenty liikkes¢iams ir kt.

Vykdytojas: Kokybés laboratorija.

16.7. Specialiyjy ir / ar individualiyjy poreikiy turinciy studenty, anketiné apklausa apie jsitraukimgq j studijas
(priedas Nr. 7).

Atlikimo laikas: vieng karta per metus.

Tiriamieji: individualiyjy ir / ar specialiyjy poreikiy turintys studentai.

Apklausos tikslas — jvertinti individualiyjy ir / ar specialiyjy poreikiy turinéiy studenty jsitraukimo j studijas
galimybes.

Vykdytojas: Studijy departamentas.

16.8. Studenty, grizusiy is§ mobilumo uzZsienio Salyse pagal tarptautines mainy programas anketiné apklausa
(priedas Nr. 8).

Atlikimo laikas: studentui, sugrjzus i§ mobilumo programos uzsienio Salyje, ILK vykdoma apklausa (taip pat
studentai pildo ir nustatytos formos apklausa Europos komisijos administruojamoje ,,Mobility tool* sistemoje).
Tiriamieji: studentai, dalyvave mobilumo programoje uZsienyje.

Apklausos tikslas — jvertinti studenty nuomong apie mobilumo organizavima, finansavimg, studijy ir / ar
praktikos pagal mobilumo programas kokybe bei jy pasitenkinimg sudarytomis tarptautiniy studijy ir / ar
praktikos salygomis.

Vykdytojas: Erasmus+ koordinatorius (-€).

16.9. Atvykusiy pagal tarptautines mobilumo programas studenty anketiné apklausa (priedas Nr. 9).
Atlikimo laikas: pagal tarptautinio mobilumo programa atvykusio uzsienio studento mobilumo laikotarpio
pabaigoje Kolegijoje.



Tiriamieji: atvyke studijoms ir / ar praktikai studentai pagal tarptautines mobilumo programas.
Apklausos tikslas — jvertinti studijy ir / ar praktikos kokybe ir studijy proceso organizavimo kokybe Kolegijoje.
Vykdytojas: Erasmus+ koordinatorius (-¢).

16.10. Studenty (klausytojy) studijy nutraukimo priezasciy tyrimas.

Atlikimo laikas: gavus studento / klausytojo rastiSka praSyma dél studijy nutraukimo Kolegijoje.

Tiriamieji: studijas Kolegijoje ketinantys nutraukti studentai / klausytojai.

Tyrimo tikslas — priezasCiy, dél kuriy studentas / klausytojas ketina nutraukti studijas, identifikavimas
individualiy pokalbiu su studentu / klausytoju metu.

Vykdytojas: Studijy departamentas.

17. Absolventy jsitvirtinimo darbo rinkoje praéjus pusei mety nuo studijy baigimo (priedas Nr. 10).

Atlikimo laikas: praéjus pusei mety nuo studijy Kolegijoje baigimo.

Tiriamieji: Kolegijos absolventai.

Tyrimo tikslas — praéjus pusei maty nuo studijy baigimo jvertinti absolventy jsidarbinimo lygij, darbo sasajas
su jgyta specialybe. Si apklausa gali bati vykdoma pagal poreikj tiek telefonu, tiek ir elektroniniu pastu.
Vykdytojas: Ateities profesijy centras.

18. Absolventy anketiné apklausa praéjus metams nuo studijy baigimo apie jsitvirtinimq darbo rinkoje ir
profesing karjerq (priedas Nr. 11).

Atlikimo laikas: praéjus metams nuo studijy Kolegijoje baigimo.

Tiriamieji: Kolegijos absolventai.

Apklausos tikslas — praéjus metams nuo studijy baigimo jvertinti absolventy pasirengima darbo rinkai, bendra
absolventy jsidarbinamumo dinamika, darbo s3sajas su baigta specialybe, Kolegijoje jgyty ziniy ir jgyty
kompetencijy pakankamuma darbo rinkai ir kt.

Absolventy nuomoné gali biiti renkama ir individualiy susitikimy, renginiy su absolventais metu ir kt.
Vykdytojas: Ateities profesijy centras.

19. Grjztamasis rysSys i§ déstytojy gali biiti renkamas:

19.1. Paciam déstytojui atliekant déstymo kokybés refleksijq pagal IPP ir / arba savirefleksijq (priedas Nr.
12). Déstytojas gali pagal poreikj, savarankiskai, jsivertinti savo déstomo dalyko turinj, medziagg, taikomus
metodus, jy atliepimg IPP ir kt.

19.2. Déstytojy pasitenkinimo sudarytomis darbo sqlygomis anketiné apklausa (priedas Nr. 13).

19.3. Deéstytojy, grizusiy is mobilumo uzsienio Salyse patirties vertinimas, kuris yra atlickamas po mobilumo
vizity organizuojant individualius pokalbius ir / ar déstytojui uzpildant nustatytos formos apklausa Europos
komisijos administruojamoje ,,Mobility tool* sistemoje. Erasmus+ koordinatorius (-¢) atsakingas (-a) uz
savalaikj déstytojy apklausy uzpildyma sistemoje.

19.4. Déstytojy, nutraukusiy darbo sutartj, apklausos. Déstytojui pa¢iam asmeniskai nusprendus nutraukti arba
nebepratesti darbo sutarties, priezasciy jvertinimas. Apklausa vykdoma individualiy pokalbiy metu su Studijy
departamentu, Personalo vadovu.

20. GrjZtamasis rySys i§ darbdaviy renkamas:

20.1. Darbdaviy nuomonés tyrimas apie studentus, atlikusius baigiamgqjq profesing praktikq (priedas Nr. 14).
Atlikimo laikas: apklausa atliekama pasirinktu periodiSkumu, priklausomai nuo profesinés praktikos laiko
pagal studijy programa.

Tiriamieji: darbdaviai, pas kuriuos Kolegijos studentai atlieka baigiamaja profesing praktika.

Apklausos tikslas — i$siaiSkinti darbdaviy nuomong apie Kolegijoje ruoSiamy specialisty teorinj ir praktinj
parengima, turimas kompetencijas, reikalingas jsitvirtinti darbo rinkoje, taip pat jvertinti studijy programos
poreikj bei atitiktj darbo rinkos poreikiams ir tendencijoms.

Vykdytojai: Studijy departamentas.

Taip pat analizuoti pasitelkiamos ir kitos vykdymo formos, pvz., darbdaviy atsiliepimy apie studenty profesine
analizg, formaliy ir neformaliy susitikimy metu, interviu ir kt.

20.2. Po bakalauro baigiamyjy darby gynimy, karta metuose organizuojant diskusija su studijy programy
vadovais, Studijy departamentu apie baigiamyjy darby kokybe ir t.t. Analizuojami ne tik diskusijy metu iskile



klausimai, bet taip pat vertinami ir baigiamyjy darby vertinimo komisijos i$sakyti pastebéjimai, kurie yra
protokoluojami.

20.3. Darbdaviy nuomoneés rinkimas pagal poreikj i§ formaliy susitikimy, darbo grupiy, komitety, komisijy ir
pan., | kuriy sudétj yra jtraukti ir darbdaviy atstovai.

20.4. Darbdaviy nuomonés rinkimas neformaliy susitikimy metu, dazniausiai inicijuojamas per studijy
programos vadova.

21. Grjztamasis rySys i§ Kolegijos darbuotojy yra renkamas:

21.1. Vykdant Kolegijos darbuotojy (administracinio ir neadministracinio personalo) anketines apklausas
(priedas Nr. 15).

Atlikimo laikas: vykdomos pagal poreiki, paprastai vieng karta per metus.

Tiriamieji — Kolegijos darbuotojai — administracinis ir neadministracinis personalas.

Apklausos tikslas — jvertinti bendra darbuotojy pasitenkinimg darbu, sudarytomis darbo salygomis,
kompetencijos tobulinimo galimybémis ir kt.

Vykdytojas: Personalo vadovas.

21.2. Darbuotojy darbo sutarties nutraukimo priezasciy jvertinimas. Jis vykdomas pagal poreiki, paprastai
organizuojant individualy pokalbj ar anketing apklausa. Apklausa vykdo, rezultatus apibendrina ir vieSina
Personalo vadovas.

22. Atsizvelgiant | atsiradus tobulintinus Kolegijos veiklos aspektus (pvz., po i$orinio institucinio ar studijy
kryp¢iy vertinimo ir pan.), pagal poreikj gali biiti inicijuotos ir vykdomos kitokios tikslinés apklausos, kuriy
vykdymo forma, anketiniai klausimai ir kt. individualiai derinami su Kokybés laboratorija.

23. Instituciniu lygmeniu ar akademiniuose padaliniuose vykdomi tyrimai, skirti gauti griztamajj ry$j i
Kolegijos veikla socialiniy dalininky, turi biti suderinti su Kokybés laboratorija.

24. Kolegijoje gali biiti vykdomos inicijuotos iSoriniy institucijy apklausos, pvz., Kolegijos studenty
atstovybés, Alumni klubo ar kity subjekty, kuriy vykdymas néra reglamentuojamas Sioje Tvarkoje.
Rekomenduojama asmenims, atsakingiems uz tokiy apklausy koordinavimg ir (ar) jgyvendinima, informuoti
apie tai Kokybés laboratorija.

25. Sios Tvarkos nuostatos taip pat néra taikomos Kolegijoje atliekamiems mokslinio pobiidZio tyrimams.
26. Kontaktiniai duomenys, skirti apklausy organizavimui elektroniniu btidu, duomenis sekanciai teikia:
26.1. Stojanciyjy apklausa — Priémimo komisijos pirmininkas (-¢) pateikia studenty kontaktinius duomenis i$
UNIMETIS sistemos;

26.2. Pirmo kurso studenty adaptacijos apklausa — Studijy departamentas pateikia duomenis i§ UNIMETIS
sistemos.

26.3. Studijy kokybés apklausos (1-2 kurso, 3 baigiamojo kurso) — Studijy departamentas / studijy programy
kuratorius (-¢) pateikia studenty kontaktinius duomenis i§ UNIMETIS sistemos;

26.4. Studijy dalyky (modulio) apklausoms atlikti duomenys gaunami i§ Studijy departamento / studijy
programy kuratoriaus (-€), atsizvelgiant j einamyjy mety studijy tvarkaraséius, déstytojy pedagoginio darbo
planus.

26.5. Studenty, grizusiy i profesinés praktikos duomenis, pateikia Studijy departamentas / studijy programy
kuratorius (-¢), pagal UNIMETIS sistemos duomenis ir praktikos viety registra.

26.6. Studenty, su individualiaisiais ir / ar specialiais poreikiais duomenis teikia Studijy departamentas, studijy
programy kuratorius (-¢).

26.7. Studenty, iSvykusiy ar atvykusiy pagal tarptautines mobilumo programas duomenis teikia Erasmus+
koordinatorius (-¢).

26.8. Studenty / klausytojy, ketinan¢iy nutraukti studijas duomenis analizuoja Studijy departamentas, studijy
programos kuratorius (-¢).

26.9. Alumny kontaktus pateikia Ateities profesijy centras.

26.10. Personalo vadovas atsakingas uz déstytojy ir kity darbuotojy kontaktinius duomeny pateikima.

26.11. Darbdaviy praktikos jvertinimui skirtos apklausos duomenis pateikia Studijy departamentas / studijy
programy kuratorius (-¢) pagal studenty praktikos viety registrg ir UNIMETIS sistemos duomenis, taip pat gali
teikti studijy programy vadovai.

26.12. Tiksliniy apklausy vykdymui apklausy dalyviy kontaktinius duomenis teikia tyrimo iniciatorius.



1T SKYRIUS
DUOMENU ANALIZE, VIESINIMAS IR PRITAIKYMAS

27. Uz duomeny apdorojima, jy analizg, ataskaitos parengima atsakingas tyrima atlickantis padalinys /
darbuotojas(-ai). Uz technines galimybes suinteresuotosioms Salims naudotis elektroniniu klausimynu,
rezultaty techninj prieinamumga atsako Kolegijos IT specialistas.

28. Rekomenduojami klausimynai pateikiami Kolegijos intranete. Visos Kolegijoje atlickamos elektroninés
apklausos yra sisteminamos kokybeslaboratorija@ilk.lt OUTLOOK aplankuose.

29. Visos tiek rastu, tiek elektroniniu biidu atliktos apklausos yra anoniminés, o atliekant gauty duomeny
analize pateikiami tik apibendrinti ir nuasmeninti duomenys, taip uztikrinant tyrimo dalyviy konfidencialuma.
Duomenys, gauti atlickant duomeny analizg, vykdant diskusijas, organizuojant individualius pokalbius ir kt.
taip pat yra vieSinami tik nuasmeninti duomenys.

30. Grjztamojo ryS$io rezultatai apibendrinami per 3 ménesius nuo kiekvienos apklausos pabaigos.

31. Apibendrintus grjztamojo rySio rezultatus vieSina atsakingas(-i) padalinys(-iai). Studenty, absolventy,
darbdaviy apibendrinti apklausy rezultatai skelbiami Kolegijos interneto svetainéje skiltyje GriZtamasis rysys,
MOODLE vidin¢je mokymosi palinkoje, taip pat gali biiti siun¢iami bendraisiais Kolegijos elektroniniais
pastais. Studijy dalyky (moduliy) apklausy rezultatai aptariami Studijy departamento kartu su kiekvieno
studijy dalyko (modulio) déstytoju. ISorés socialiniams dalininkams apibendrinti apklausy rezultatai vieSinami
per studijy programy vadovus, studijy kryp¢iy komitetus. Kiti aktualiis griztamojo rySio rezultatai pristatomi
susirinkimy, posédziy metu (pvz., studijy kryp¢iy komitety, Akademinés tarybos posédziy metu). Priklausomai
nuo pasirinktos apklausos tipo, kai kuriy grjztamojo rysio rezultaty prieiga gali biiti apribota, todél vieSinimas
taip pat gali biiti apribotas.

32. Kolegijoje sistemingai plétojamas ir jvairiomis formomis gaunamas griztamasis rySys i§ socialiniy
dalininky efektyviai prisideda prie Kolegijos strateginiy veikly jgyvendinimo, t.y. tiesiogiai veikia bendra
studijy kokybe perzitirint studijy programas, atnaujinant jy turinj, tokiu biidu skatinant socialiniy dalininky
itraukima bei atliepiant socialinés atsakomybés principus.

33. Kolegijos organizaciniai padaliniai, siekiant uztikrinti institucijos studijy kokybe, yra atsakingi uz aktualiy
poky¢iy iniciavima ir jgyvendinimg. Kolegija yra bendrai atsakinga uz visus Kolegijoje vykstancius pokycius.
34. Grjztamojo rySio duomeny analizés rezultatai yra naudojami tobulinti skirtingoms studijy kokybés
veikloms:

34.1. Stojanciyjy apklausy rezultatai padeda planuoti marketingo, Kolegijos ir studijy programy jvaizdzio
stiprinimo bei vieSinimo strategijy veiklas; pirmojo kurso studenty informavimo veikly (jvadinés savaités)
tobulinimui. Duomenys aktualtis Kolegijos Komunikacijos ir rinkodaros specialistui (-ei), studijy krypciy
komitetams, Ateities profesijy centrui.

34.2. Studijy dalyky (moduliy) apklausy rezultatai tiesiogiai prisideda prie dalyky (moduliy) turinio, déstymo
metody atnaujinimo, dalyky (moduliy) atestacijos jgyvendinimo, taip pat vykdant déstytojy veiklos vertinima,
atestacijg, nustatant metinj kompetencijy tobulinimo poreikj. Duomenis naudoja dalyko (modulio) déstytojai,
tobulinti savo dalyka (modulj), Studijy departamentas kartu su Personalo vadovu (planuojant akademinio
personalo zmogiSkuosius isteklius, taip pat nustatant akademinio personalo kompetencijy poreikj), déstytojy
konkurso pareigoms eiti (vykdant priémimo procesus) bei déstytojy veiklos vertinimo atestacinés komisijos,
studijy programy vadovai, studijy kryp¢iy komitetai tobulindami studijy programas.

34.3. Studijy kokybés vertinimo apklausy rezultatai prisideda prie studijy procesy gerinimo, tinkamo studijy
organizavimo bei apriipinimo iStekliais, studijy aplinkos, paramos sistemos, paslaugy studentams gerinimo.
Baigiamojo kurso studijy kokybés apklausos rezultatai reikSmingi konkrecios studijy programos tobulinimui,
studijy organizavimo tobulinimui. Sprendimams priimti §iuos rezultatus gali naudoti studijy kryp¢iy komitetai,
administracijos padaliniai, vadovybé.

34.4. Studenty su specialiaisiais ir / ar individualiaisiais poreikiais apklausy rezultatai prisideda prie paslaugy
gerinimo ir uztikrinimo, studenty jtraukties skatinimo bitidy kiirimo, universalaus dizaino visiems plétojimo.
Rezultatai aktualtis déstytojams, Studijy departamentui, studijy krypciy komitetams, vadovybei.

34.5. Po baigiamosios profesinés praktikos grizusiy studenty apklausy rezultatai prisideda prie profesinés
veiklos praktikos organizavimo Kolegijoje (vertinant praktikos viety tinkamumg ir pasirinkimo galimybes,



formuluojant praktikos uzduotis, vykdant praktikos stebésena, atsiskaityma uz praktika ir kt.). Apklausos
rezultatus naudoja Kolegijos administracijos padaliniai, studijy kryp¢iy komitetai.

34.6. Tarptautinio mobilumo apklausy rezultatai gali biiti naudojami: studenty, dalyvavusiy mobilume
studijoms ar praktikai siekiant jvertinti uzsienio partneriy studijoms / praktikai tinkamumui, pac¢io mobilumo
organizavimo proceso tobulinimui (pvz., studenty atrankai), finansavimo salygy gerinimui, tarptautinio
mobilumo skatinimui, tobulinimui studijy rezultaty jskaitymo, vertinimo ir kt.; atvykusiems pagal mobilumo
programas j Kolegijg studijoms ar praktikai: leidZia jvertinti studijy organizavimo, studijy kokybés uztikrinima
uzsienio studentams, tobulinti paramos uzsienio studentams procesus ir kt. Déstytojy mobilumo rezultatai
leidzia vertinti uzsienio Salis partneres, pas kurias vykstama vizitams, déstytojy mobilumo proceso tobulinimui
irt.t.

Rezultatai priimant sprendimus gali buti naudojami Erasmus+ koordinatoriaus (-és), Studijy departamento.
34.7. Tyrimas, analizuojantis studenty (klausytojy) studijy nutraukimo priezastis, sudaro pagrinda planuoti
,»,nubyréjimo* prevencijos priemones ir didinti jy taikymo efektyvuma. Gautus rezultatus sprendimy priémimui
taiko arba gali taikyti administracijos padaliniai bei studijy krypciy komitetai.

34.8. Absolventy apklausy duomenys naudojami studijy programos poreikio jvertinimui, studijy viety
planavimui, vidiniam studijy programos vertinimui ir tobulinimui bei studijy krypties iSoriniam vertinimui.
Siy tyrimy rezultatais sprendimy priémimui naudojasi arba gali naudotis studijy programy vadovai,
administracijos padaliniai, studijy kryp¢iy komitetai ir Kolegijos Alumni klubas.

34.9. Griztamojo rysio i$ darbdaviy rezultatai yra naudojami vertinant studijy programos poreikj (tiek naujy
programy kiirimg, tiek ir vykdomy atnaujinima), atliekant vidinj studijy programos vertinimg ir tobulinima.
Darbdaviy vertinimas apie baigiamosios profesinés praktikos studentus reik§mingas vertinant studenty
pasirengima ir atitikima darbo rinkai, planuojant specialisty poreikj ir kt. Rezultatus naudoja studijy programy
vadovai, studijy kryp¢iy komitetai, administracijos padaliniai.

34.10. Kolegijos darbuotojy anketinés apklausos rezultatai prisideda prie darbo sglygy (materialiyjy, fiziniy ir
psichosocialiniy) gerinimo, motyvacinés sistemos tobulinimo, kompetencijy tobulinimo planavimo ir kt.
Rezultatus naudoja Personalo vadovas, Studijy departamentas, studijy krypciy komitetai, vadovybeé.

35. Kolegijoje vykdomos apklausos ar kitu buidu renkamas grjztamasis rySys naudojamas ir atlickant iSorinj
studijy krypciy bei Kolegijos institucinj vertinima.

36. Apklausy iniciatoriai teikia apibendrinta griztamajj ry$j suinteresuotosioms Salims apie tai, kas buvo
padaryta, reaguojant j apklausose iSsakytus pasteb&jimus, tobulintinus aspektus.

37. Grjztamojo rysio analizés rezultatai saugomi Kokybés laboratorijos Outlook aplankuose ne trumpiau nei 1
metus arba kol yra jgyvendinami grjZtamojo rysios sprendimai.

IV SKYRIUS
BAIGIAMOSIOS NUOSTATOS

38. Sis Tvarka yra perziarima ir atnaujinama pagal poreikj, atsizvelgiant j grjiztamojo rysio analizés rezultatus
ir Kolegijos strateginius tikslus.

39. Kiekvienas kolegijos narys turi teis¢ siiilyti pakeitimus ir atnaujinimus, siekiant gerinti grjZztamojo rysio
procesg ir efektyvuma. Pasiiilymai yra svarstomi Tvarkos perzitiros metu. Svarstymo metu priémus nutarima,
kad pasitlymas yra aktualus, atlickamas Tvarkos keitimas.

40. Tvarka tvirtinama, kei¢iama ir pripazjstama netekusia galios Akademinés tarybos nutarimu.
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